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Solicitation Policy
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We, BentallGreenOak K.K. (hereinafter called “BGOKK"), complies with the following policy (the

“Policy”) concerning solicitation activities related to sales of financial products in accordance with
the Act on Provision of Financial Services.
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BGOKK strives to solicit investments appropriately for each customer by taking into

account the purpose of the transaction, the investor’s needs, existing asset portfolios,
investment experience and level of knowledge.
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BGOKK endeavors to provide appropriate explanation and information regarding our

product descriptions and risk profile in order to help our customers make informed
investment decisions at their discretion.
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BGOKK endeavors to solicit fairly and in good faith, and never conduct solicitation

activities that could create a misunderstanding such as making decisive statements and
supplying information that is not based on facts.
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BGOKK endeavors to solicit at an appropriate period of time and place in an appropriate
manner with sufficient consideration for our customers.
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BGOKK endeavors to enhance the internal management system and promote continuing

advancement of knowledge and skills of our officers and employees in order to ensure the
appropriateness of solicitation in compliance with laws, regulations and the Policy.



