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Principles for Customer-Oriented Business Conduct
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We, BentallGreenOak KK (hereinafter called “BGOKK”), has adopted the principles set forth in the
“Principles for Customer-Oriented Business Conduct” published on March 30, 2017 by the

Financial Services Agency of Japan, and implemented Customer-Oriented Business Conduct as
follows.
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Formulation and Announcement of our Principles for Customer-Oriented Business
Conduct
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BGOKK, as a Financial Instruments Exchange Business Operator, has formulated and
hereby announces the policy to realize Customer-Oriented Business Conduct. We
regularly review the policy if necessary in order to continually improve our business
conduct.
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Pursuit of Customers’ Best Interest
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BGOKK maintains a high level of expertise and professional ethics and pursue the best
interest of our customers in the cause of the corporate mission of BentallGreenOak to
fulfill our commitment to the highest standard of honesty, integrity and professionalism.



MIZRAH B D 8 U] 70 B

Appropriate Management of Conflicts of Interest
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BGOKK accurately identifies the possibility of conflicts of interest arising with our
customers. When any possibility of conflict of interest is recognized, we manage it
property in accordance with the prescribed management process. On the event of such
transactions, we deliberate and obtain approval at the Compliance Committee that
requires the attendance of an outside specialist for the best interest of our customers.
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Clarification of Fees, Etc.
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BGOKK endeavors to disclose information on fees and other charges related to our

services which are paid by our customers including the types of service for which the
rewards are paid, in a way that is easily understandable by our customers.
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Straightforward Disclosure of Important Information
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BGOKK complies with laws and regulations and endeavors to disclose important

information regarding our products or services in a prompt, accurate, fair and easy-to-
understand manner.
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Providing Suitable Products and Services to Each Customer

Bk, BREOHGIHC=— X, HERN., BEIRER, MiEzZEL. 3%
RiICHT DL welpgsh - v — v 20D £ 7,
BGOKK strives to provide suitable products and services to each customer by taking into

account the purpose of the transaction, the investor’s needs, existing asset portfolios,
investment experience and level of knowledge.
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Framework for Appropriately Motivating our Employees to Comply with the Principles
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In order to proceed with actions to pursue customers’ best interest, fair treatment of our
customers and appropriate management of conflicts of interest and to ensure the sound
conduct of business, BGOKK develops a framework for appropriately motivating our

employees and a structure for appropriate governance by providing trainings and support
for maintenance and increase their expertise.



